[okyMmeHT npepoctasneH KoHcynbTaHTINOC

BapeructpupoBaHo B MuHiocte Poccum 25 anpensa 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EOEPALIUA

MPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWUM NOKA3ATEJEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLIEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUA OEPA3OBATENbHON OEATENBHOCTU OPFAHU3ALIMAMMU,
OCYLLECTBNAOLWAMN OBPA3OBATEJIbHYIO AEATENBbHOCTb MO OCHOBHbIM
OBLEOBPA30OBATEJIbHbIM MPOrPAMMAM, OEPA30BATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNOJNIHUTENbHBLIM
OBLUEOBPA3OBATENbHbIM NPOrPAMMAM

B cooTtBetcTBUM C nognyHKTOM 4.2.49 [MonoxeHnsa o MuHucTepcTBe npocseLleHus Poccuickom
depepaummn, yTBEPXKAEHHOrO noctaHoBreHnem [paButensctBa Poccuiickon degepaumm oT 28 wuwons
2018 r. N 884 "O6 yteepxaeHun MNMonoxennss o MuHncTepcTee npoceelennsa Poceuiickon degepaumm un
NPU3HaHUKM yTpaTUBLLUMMK CUNY HEKOTOpbIX akToB [paButenbctBa Poccuiickon ®epepauymmn” (CobpaHue
3akoHopatenbcTBa Poccuickon ®egepaunn, 2018, N 32, ct. 5343), npukasbisato:

YTBepaouTb npunaraemble MokasaTenu, Xapaktepusylolmne obLliMe KpUTepumn OLEHKM KavecTBa
YCINOBUIA  OCYLLECTBMEHNS obpa3oBaTenbHON OEATENbHOCTM  OpraHu3aumsiMu, OCYLLECTBASIOLMMU
obpasoBaTenbHyo OeATenbHOCTb no OCHOBHbIM obweobpasoBaTerbHbIM nporpaMmmanm,
obpasoBaTtenbHbIM NporpaMmMam cpegHero npodeccroHanbHOro 06pasoBaHmnsl, OCHOBHBLIM MporpamMmmam
npoceccroHanbHOro 06y4eHnsi, 4ONONHUTENbHBIM 06LLe0bpa3oBaTeNbHLIM NPOrpaMmMaM.

MwuHncTp
O.10.BACUJTIBEBA

MpunoxeHue

YTBEpPXaeHb!

npukasom MuHUCTEpCcTBa NPOCBELLEHNS
Poccuiickon ®epeparmm

ot 13 mapta 2019r. N 114

NOKA3ATENWN,

XAPAKTEPU3YIOLWME OBLUWE KPUTEPUM OLIEHKU KAYECTBA YCIIOBUN
OCYLECTBNEHUA OGPA30OBATEJIbHON OEATENBHOCTU OPIrAHU3ALIUAMM,
OCYLUECTBNAIOLWNMU OBPA3OBATEJIbHYIO AEATENBbHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NMPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbIM MPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNOJNIHUTENbHBLIM
OBLUEOBPA3OBATENbHbLIM NPOrPAMMAM

I. MokasaTenu, xapakTepusytowme OTKPbITOCTb U AOCTYNHOCTb
MHdopmaLmm 06 opraHMsauumn, ocyLlecTBsALWEN obpa3oBaTenbHYH
AeATenbHOCTb (Aanee - opraHu3sauum)

N n/n [NokasaTtenu

1.1. |CooTBeTCTBME WUHOPMALUMM O  OEATENbHOCTM  OpraHusauumM, pasMeLLEeHHOM  Ha
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obLenocTynHbiXx MHAOPMALMOHHBIX pecypcax, €ee CopepXaHuio u nopsaky (dopme)
pa3MeLleHusi, yCTaHOBMIEHHbIM HOPMATUBHLIMW NPABOBbLIMW aKTaMu:

- Ha UHCPOPMALIMOHHBLIX CTEHAAX B NOMELLEHUN OpraHM3auny;

- Ha odumumnansHOM canTe opraHMsauun B MHPOOPMALMOHHO-TENEKOMMYHUKALVNOHHON CEeTU
"MiHTepHeT" (ganee - cant) <1>

Hannuve Ha oduumansHoM canTe opraHusauuun (ydpexaeHus) wuHdopmaumm o
OUCTaHUMWOHHBIX cnocobax obpaTHOM CBA3M M B3aUMOAENCTBUS C NonyvaTensMu yernyr u mx
PYHKUNOHNPOBaHUE:

- TenedgoHa;

1.2. |- 3NEeKTPOHHOW NOYThI;

- 3MEeKTPOHHbIX cepBuCOB (hopma Ans nodaynm SMeKTPOHHOro obpalleHusi, nonyvyeHue
KOHCYyIbTaumm Mo okasbiBaeMbIM ycrnyram, pasgen "Hacto sagaBaemble Bonpochl");

- TEXHUYECKOW BO3MOXHOCTW BblpaXKeHus nonyyarensammu obpasoBaTenbHbIX YCAyr MHEHUS O
KayecTBe Oka3aHus ycryr (Hanu4yve aHkeTbl 4518 onpoca rpaxgaH Uiy rmnepccbiikvi Ha Hee)

Honsa nonyyatenen obpasoBaTeribHbIX YCNYr, YAOBNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON U
OOCTYNHOCTbIO  MH(popMaumm O  OedTenbHOCTM  OpraHusaumy,  pasMeLLleHHOW  Ha
WMH(OPMALIMOHHBIX CTeHAax, Ha canTe (B % OT obLiero yncna ONpoOLUEHHbIX noryyaTenemn
obpasoBaTenbHbIX YCryr)

1.3.

<1>CtaTba 29 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHun B
Poccuiickon depepaumn” (CobpaHne 3akoHogaTenbcTBa Poccurickon depepaumm, 2012, N 53, cr1. 7598;
2015, N 27, ct. 3989), noctaHoBneHue lNpaButenbctBa Poccuiickon ®epepauum ot 10 urona 2013 r. N
582 "O6 yTBepxaeHMU npaBun pasMelleHns Ha ouumansHoOM canTe obpasoBaTenbHON opraHu3aumnm B
WH(OPMALIMOHHO-TENEKOMMYHMKALMOHHON  ceTn  "WHTepHeT" un  o6HOBMNeHuMs uHdopmauum o6
obpasoBatenbHon opraHusaumn” (CobpaHue 3akoHoaatenoctBa Poccuiickon ®enepaunn, 2013, N 29,
cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT1. 5202).

Il. MokasaTenun, xapakTepusyrLwme KOMPOPTHOCTb YCIIOBUM,
B KOTOPbIX OCYyLLeCTBNsAETCS obpa3oBaTenbHas AeATeNbHOCTb

N n/n [NokasaTtenu

ObGecneyeHe B oOpraHu3auMm KOMMOPTHbLIX YCIOBUIA, B KOTOPbIX OCYLLECTBMAETCS
obpasoBaTesibHasi 4eATENbHOCTD!

- HanMuKe 30Hbl OTAbIXa (OXUOAHUS);

2.1. |- HaMMune 1 NOHATHOCTb HaBUraLMn BHYTPU OpraHn3aLuu;

- HanMune N OOCTYNHOCTb NUTLEBOW BOAbI;

- HanMune N OOCTYMNHOCTb CaHUTAPHO-TUTIMEHNYECKMX MOMELLIEHWI;

- CaHMTapHOEe COCTOSIHME MOMELLIeHMI opraH13aLmm

Hons nonyyartenei obpasoBaTenbHbIX YCIYr, yOOBNETBOPEHHBIX KOMOPTHOCTBIO YCIOBUN, B
2.2. |koTopbIx ocyulecTBnsdeTca obpasoBaTenbHas pedtensHocTb (B % oT obuwero uyucna
OMNpPOLLEHHBIX Nony4daTternen obpasoBaTernbHbIX YCIYr)

lll. Moka3saTenu, xapakTepusyowmne AOCTYNHOCTb
obpasoBaTenbHOM AeATENbLHOCTU AN MHBanNuaoB

N n/n lNokasaTtenu

OGopynoBaHWe TeppuTopuK, MpuUnerawllen K 3oaHuaM opraHusauun, M MNoMELLEHUn C
y4eToM AOCTYMNHOCTU AN MHBaNUIOB:

- 06opyaoBaHMe BXOAHBIX FPynn naHgycamu (MoAbeMHbIMU nnaTdopmamm);

3.1. |- HaMMuKe BblOeNEeHHbIX CTOSIHOK A1 aBTOTPAHCTIOPTHLIX CPeACTB MHBaMOB;

- HanMuyne aJanTUPOBaHHbIX NMMTOB, NMOPYYHEN, PACLLUMPEHHbIX ABEPHBLIX MPOEMOB;

- HanM4Yne CMEHHbIX KPEeCEeN-KOJSACOK;

- Hanuyve cneuuwanbHO OBOPYAOBAHHBIX CaHWTAPHO-TUTMEHWYECKMX MOMELLEeHWA B




opraHusaumm

3.2.

ObecneyeHne B opraHMsauun ycrioBMi OOCTYMHOCTM, MO3BOMSKLINX MHBaNMaam nonyyatb
obpasoBaTerbHbIe YCIYr HapaBHe C OPYTYMU:

- aybnupoBaHve Ons MHBanNWAaoB MO CAyXY U 3pEeHNI0 3BYKOBOW U 3pUTENBHON MHOpMaLmuy;

- nyénnpoBaHne HaanMcewn, 3HakoB U MHOW TEKCTOBOW 1 rpadhmyeckon nHcpopmaumm aHakamu,
BbINOSTHEHHBIMU penbedHO-TOYEYHbIM WpUdTOM bpanns;

- BO3MOXHOCTb MpefoCTaBfeHus uHBanuaaMm no crnyxy (Cnyxy W 3peHu) ycnyr
cypoonepesoaynka (TrcpnocypaonepeBoauunka);

- anbTepHaTUBHOMN BepCUM canTa opraHm3auuun Ans MHBanNuaoB No 3peHIo;

- NOMOLLb, OKa3biBaeMasi paboTHUKaMu opraHmsaLmum, npowieawimmMm Heobxogumoe obyyeHue
(MHCTpYKTMpOBaHKE), N0 CONPOBOXAEHUIO UHBANWAOB B MOMELLEHWN OpraHn3aLmu;

- BO3MOXHOCTb NpefocTaBneHms obpasoBaTenbHbIX YCAYr B AUCTAHLMOHHOM peXnme UM Ha
aomy

3.3.

Oona nonyyateneii  oGpasoBaTenbHbIX  YCMyr,  YOOBMETBOPEHHbIX  AOCTYMHOCTbIO
06pa3oBaTenbHbIX YCnyr Ans UHBanuaoB (B % OT 06LLero Yvcna onpoLUEHHbIX NonyyaTenei
06pasoBaTernbHbIX YCMyr - MHBANMAOB)

IV. NokasaTtenu, xapakTepu3syllLine AobpoxenaTenbHOCTb,
BEXJIMBOCTb PabOTHMKOB OpraHu3auum

N n/n

[NokasaTtenu

4.1.

Oona nonyyatenen obGpasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbIX [0OpoXenaTenbHOCTbH,
BEXIMBOCTbIO PabOTHUKOB oOpraHu3auun, obecrneynBaloMX MEePBUYHBIA  KOHTaKT W
WHGOPMUPOBaAHNE noryyatens obpas3oBaTeNnbHOW  yCnyr Mpu  HernocpeacTBEHHOM
obpalleHnn B opraHusaumio (Hanpumep, paboTHMKM MPUEMHOM KOMUCCUM, CekpeTapuara,
yyebHou Yactu) (B % OT obLLero ymcna onpoLUeHHbIX NonyvaTtenen obpasoBaTenbHbIX YCyr)

4.2.

Donsi nonyyatenen ob6pasoBaTenbHbLIX YCyr, YAOBMETBOPEHHbLIX A0OPOXeNnaTenbHOCTbIO,
BEXIMBOCTbIO PabOTHWMKOB opraHu3auuun, obecnevmBaronmx HenocpeacTBEHHOE oOKasaHue
obpasoBaTtenbHOM ycryrn npu obpalleHnn B opraHu3auuio (Hanpumep, npenojaBaTenu,
BOCMUTATENMW, TPEHEpPbl, UHCTPYKTOPbI) (B % OT 0bLiero ymcrna OnpoOLUEHHbIX nonydartenewn
obpasoBaTenbHbIX YCNyr)

4.3.

Hona nonyuyaTenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbIX A0BpoxenaTenbHOCTbIo,
BEXIMBOCTbIO PabOTHMKOB OpraHM3auMm npu MCNOSb30BaHUN AUCTAHUMOHHBLIX  dOOPM
B3aumogencTeust (B % OT obLlero 4mcrna OnpoLleHHbIX nonydatener obpasoBaTerbHbIX

ycnyr)

V. Noka3aTenu, xapakTepusyrLime yaoBneTBOPEHHOCTb YCNOBUAMU
ocyLlecTBIIeHNA obpa3oBaTenibHON AeATeNIbHOCTU OpraHM3auumn

N n/n

[NokasaTtenu

5.1.

Honsa nony4aTtenen obpasoBaTesnbHbIX YCRyr, KOTOPbIE FOTOBLI PEKOMEHAOBATL OpraHn3auuo
pPOOCTBEHHMKAM W 3HAKOMbIM (MOrnn Obl ee pekoMeHAoBaTb, ecnv Obl Bbina BO3MOXHOCTb
BblbOpa opraHmnsauun) (B % OT obLiero ymcna onpoLleHHbIX nonyvarenen obpasoBaTenbHbIX

ycnyr)

5.2.

Oona nonyyatenein o6pasoBaTenbHbIX YCMyr, YOOBMETBOPEHHbIX YyAOOGCTBOM rpadmka
paboTbl opraHm3aunm (B % OT obLiero yncna onpoLleHHbIX nonyyartenen obpasoBaTenbHbIX

ycnyr)

5.3.

Hons nonyyatenein obpasoBaTenbHbIX YCMyr, YOOBMETBOPEHHbLIX B LENOM YCMOBUSAMU
OKasaHus obpasoBaTefNbHbIX yCnyr B opraHusaumn (B % OT obLiero ymcna OnpoLleHHbIX
nonyyaTenen ycnyr)
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